
UNCLASSIFIED j November 08, 2006 


RMS Request Number: 0071183 





UNCLASSIRED 
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November 08, 2006 


UNCLASSIRED 


RMS Request Number: 0071221 



UNCLASSIFIED 
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• 

c 

UNCLASSIRED 

• 

November 08, 2006 

RMS Request Number: 

0071344 




Request 10; 0071344 


Performance Indicator : Capital Equipment 

Status ; Qosed 

Opened : 1/29/2003 4:36:00PM 

Oosed : 2/14/2003 8:50:00AM 

Requestor Name | 

ip 

Office 1 1 

Phone : 202j 

— 1 be 

Office Code : 

Case Number : 

b7C 

Investigative Progrant : 


Assigned to Name :f | 

Progran^lanager J | 

Assigned To Group : TICTU 

Program/Type : Technical Access (Wireless) 

Category : TTCTU 


Item: DCS 3000 




UNCLASSIFIED 
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RMS Request Number: 


UNCLASSIFIED 

0071345 


Request ID ; 0071345 


Performance Indicator : Capital Equipment 

Status : Qosed 

Opened : 1/29/20)3 4:43:0M>M 

aosed : 2/14/2003 8:49:S2AM 









November 08, 2006 


RMS Request Number: 


Request ID : 0071394 


Performance Indicator : Capital Equipment 
Oosed : 6/18/2004 10:41:17AM 



Page 371 or 622 






RMS Request Number: 0071418 


November 08^ 2006 


Request ID: 0071418 


Performance Indicator : Capital Equipment 


Status : Oosed Opened : 2:41:00PM Cosed : 8:47:1SAM 




UNCLASSIFIED 
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RMS Request Number: 0071692 



UNCLASSIFIED 
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UNCLASSIFIED 


November 08, 2006 


RMS Request Number: 


0071829 


Request 0071829 

Status : Closed 

Opened : 2/14/2003 10;05:00W1 

Performance Indicator : Technical Expertise 
aosed : S/1/2003 7:12;41AM 

Requestor Name ;| 

1 


Office : CHICAGO 

Phone : 312| | 


fo6 

Office Code : 3150-0000 

Case Number : 


b7C 

Investigative Program : 


Assigned to Name 

Program Manager ^ 

Assigned To Group : TTCTU 
Category : TICIU 
Item: DCS 3000 

Program/Type : Technical Access (Wireless) 

Requested Support : Assistance restoring the OCS3000 II 

|workloQ : 9/24/2004 7;56;09 PM 

Multiserver etal. TTie machine has been responding very [ 

sluggishly. After a reboot the system failed to boot into j 


windovrs. The hard drive vas placed into another machine to | 

assianed/forvuapcted reauest tJ 1 

retrieve the data but then that new machine used parts of the 

2/19/2003 3:13:08 PM 1 

original drive and parts of the new machine's drive to run the | 

assioned/forwarded neouest td 1 

system. This is an after actino request. ll 

9/2/2005 11:21:55 AM I 1 


III has Reassioned or horwaraeo tnis teouSITo 


b7C 


UNCL‘: 










• 

c: 

UNCLASSIFIED 

• 

] 

November 08, 2006 

RMS Request Number: 

0071903 





UNCLASSIFIED 
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UNCLASSIRED 


RMS Request Number: 


0071915 


Request ID; 0071915 
Status : Qosed 

Opened : 2/19/2003 4:08:00PM 

Performance Indicator ; Technical Expertise 
Closed ; 3/3/2003 12:27:14PM 

Requestor Name i 

1 

Office : SALT LAKE CITY 

Phone : 80lj | 

' be 

b7C 

Office Code : 3750-0000 

Case Number : 

Investigative Program : 

Assigned to Name a 

1 

Program Manager :| I 

Assigned To Group ; TTCTU 
Category : 7101) 

Item: DCS 3000 


Program/Type ; Technical Access (Wireless) 


Requested Support ; 1. Denver DCSXO lost 2 weeks of data, 
problem was found to be a full hard drive. Old data was deleted 
and collection resume d. 2. Denver c riminal DCS3000 had a 
virtual memory error, t t dvised that Dell computers 

have an internal process which leaks memory. He fixed the 
problem. 

be 

b7C 


: 9/24/2004 7:56:10 PM 


I 2/19/2003 4:08:22 Pl j _ 
assigned/fbrwarded request toT 


I 9/2/200S 1 1:21:55 AM ^ 

las Reassigned or Forwarded this ^ 


UNCLASSIFIED 
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• 

c 

UNCLASSIFIED 

• 

November 08, 2006 

RMS Request Number: 

0071916 





UNCLASSIFIED 
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November 08, 2006 


RMS Request Number: 0071946 



sseRgf^ I . I 
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UNCLASSIFIED 
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UNCLA^IFIED | November 08, 2006 


RMS Request Number: 0072199 



UNCLASSIFIED 

Page 385 of 622 






RMS Request Number: 0072201 


Request lO : 0072201 


Performance Indicator : Capital Equipment 

Status : Qosed 

Opened : 2/26/2003 12;38;0OPM 

aosed : 3/5/2003 8:Q1;35AM 

Requestor Name 

1 

Office : INDIANAPOLIS 

Phone : 

fc6 

b7C 

Office Code: 3310-0000 

Case Number : 


Investigative Program : 


Assigned to Name 

Program Manager | 

Assigned To Group ; TICTU 

Program/Type : Technical Access (Wireless) 

Category : TICTU 


Item; DCS 3000 







Performance Indicator : Capital Equipment 


Status ; Qosed Opened : 2/28/2003 2:01:00PM 



I llWorkloo; 9/24/2004 7:42:53 PM 


2/2B/2U03 2:01:55 . 

assigned/fofwafded request tel 
2/28/2003 2:02:11 PM i 
2/23/2003 2:13:42 p mp 

9/2/2005 1 1:21:56 ANT 

I ii as Reassigned or Forward' 


UNCLASSIFIED 





UNCLASSIHED 
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UNCLASSIRED | November 08, 2006 


RMS Request Number: 007251 0 


Request ID: 0072510 
Status : Qosed 

Opened : 3/6/2003 1; 12:00PM 

Performance Indicator : Capital Equipment 
Closed : 3/7/2003 4:04;44PM 

Requestor Name :1 

Z] 

Office : DALLAS 

Phone ; 972| | 

Case Number ; 

be 

b7C 

Office Code ; 3190-0000 
Investigative Program : 

Assigned to Name j 

—1 

Program Manager j | 

Assigned To Group : TICTIJ 
Category : TICTIJ 
Item: DCS 3000 


Program/Type : Technical Access (Wireless) 



UNCLASSIRED 
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• 

c 

UNCLASSIFIED 

• 

November 08, 2006 

RMS Request Numben 

0072SS9 










UNCLASSIFIED 

Page 391 of 622 













9 

^ C 

UNCLASSIFIED 

• 

: 

November 08, 2006 

RMS Request Number: 

0073325 




Request ID ;007332S 

Status: Closed Opened : 3/26/2003 11:43:00AM 

Performance Indicator ; Capital Equipment 
aosed :6/S/2003 1. -07:41PM 

Requestor Name 

Office : RICHMOND 

Phone : 

Office Code : 3710-0000 

Case Number : 7 

Investigative Program : 

Assigned to Name :| | 

Program Manager ^ | 

Assigned To Group : TICTU 
Category : nCTU 
Item: DCS 3000 

Program/Type : Technical Access (Wireless) 


Requested Support : Per conversation with a j jJlwQrkion^! 9/24/?nQ4 pm 

I DCS 3000 system for future FISA intercepts. 











m 

[ 

UNCLASSIFIED 

m 

] 

November 08, 2006 

RMS Request Number: 

0073977 




Request ID : 0073977 Performance Indicator : Capital Equipment 

Status :Qosed Opened : 4/8/2003 9:S9:00AM Oosed : 5/1/2003 7:07:43AM 










RMS Request Number: 0074139 


November 08, 2008 




UNCUSSIFIED 
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UNCLASSIFIED 
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Request ID: 0074524 
Status : Closed 














UNCLASSIFIED ~\ November 08, 2006 


RMS Request Number: 0074775 



UNCLASSIFIED 

Pagers of 622 




UNCLASSIRED 


November 08, 2006 


RMS Request Number: 


0074882 


Request ID : 0074882 


Performance Indicator : Capital Equipment 


Status : aosed Opened : 5/6/2003 1:09:00PM 


Requestor 

Phone : 414 ^ | lb 6 

Case Number: 


aosed : 5/22/2003 3:23:49PM 

Office : MILWAUKEE 
Office Code : 3470-0000 
Investigative Program : 


Assigned to Name 
Assigned To Group : TlCrU 
Category : TICTU 
Item: DCS 3000 


Program Manager 

Program/Type : Technical Access (Wireless) 


llRequested Support : DCS 3000 cpu replacement. 


b6 

b7C 


ilWorkloq : 9/24/2004 7:45:32 PM 


5/6/2003 1:09:25 PM | - 

ssigned/fbrwarded rMueO^ 

[5/6/2003 1:09:43 PN « j shiPDed on 5/6/03. 

5/6/2003 2:22:17 PN | [ Completed shipment 

1 9/2/2005 1 1:22:00 AM | 1 

Reassigned or Forwarded this request to 


UNCLASSIRED 

Page 404 of 622 





RMS Request Number: 0074950 




UNCUVSSIRED 

Page 405 of 622 



UNCLASSIFIED 

Page 406 of 622 



RMS Request Number: 


UNCLASSIRED 

0075137 


RequestlD: 0075137 

Status : aosed Opened : 5/15/2003 10:16:00AM 


Requestor Name j | 

Phone : So j | 

Case Number: 


Performance InrGcator ; Capital Equipment 
Closed : 5/22/2003 11:29:33AM 


Office "Hi 

Office Code : 

Investigative Program : 



Assianed to ftomo I 1 

Proaram Manaaar 1 

Assigned To Group : TTCTU 

Program/Type : Technical Access fWireless) 

Category : TICTU 


Item: DCS 3000 



{Requested Support : DCS 3000 Software 


Worklog ; 9/24/2004 7:45:35 PM 

. . 3 10:16:32 Af' l' '"'""I Shi pped S/15/03 

llprogers assianed/fbrw ardal reo uea to| | 

5/15/2003 2:14:50 Pl ^ | complete3^ninmonf 
1 19/2/2005 1 1:22:00 ANT ' \ \ 

!l ji as Reassigned or Forwarded this request tc 


UNCLASSIFIED 
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UNCLASSIRED 

Page 408 of 622 





UNCLASSIFIED 


November 08, 2006 


RMS Request Number: 


0075229 


Request ID : 0075229 Performance Indicator Capitol Equipment 

Status ; Closed Opened : 5/20/2003 8:23;00AM Qosed : 5/22/2003 11:28:36AM 












• 


• 


IZ 

UNCLASSIRED 

] 

November 08, 2006 

RMS Request Number: 

0075280 





UNCLASSIFIED 

Page 4U of 622 



UNCLASSIFIED 


RMS Request Number: 


Opened : 5/21/2003 2;42:00PM 


I Assigned To Group ; TICTU 


Requested Support ; As per telecall witt i p n 

5/21/2003, Mobile herein requests one DCS 3000 system for us 
in i l inis equipment is needed 

ASAP. Thanks for all of your suport.... 


UNCLASSIFIED 


• 

□ 

UNCLASSIRED 

m 

] 

November 08, 2006 

RMS Request Number: 

007S373 





UNCLASSIFIED 

Page 413 of 622 











November 08, 2006 




RMS Request Number: 


0075669 


Request ID: 0075669 
Status : Oosed 

Opened : 6/5/2003 2:44:Q0PM 

Performance Indicator : Capital Equipment 
Closed : 8/4/2003 12:10:26PM 

Requestor Name | 

1 

Office: TUCSON 

Phone : 

r&6 

Office Code: 3630-0470 

Case Number : 

b7C 

Investigative Program : 

Assigned to Name J 

1 

Program Manager J | 

Assigned To Group : TICTU 
Category : TICTU 
Item; DCS 3000 


Program/Type : Technical Access (Wireless) 


Requeste d Suppo rt : a[_ 

[box to do at lintercept 


!b2 

hS 

hlC 

hlE 


: 9/24/2004 7:57:14 PM 


6/5/200? 2:44:39 pHI 
I assigned/fbiwarded regu^ 
6/5/2003 3:03:44 Pm I*^" 
assigned/tbrwarded reji 
6/6/2003 11:11:17 AmT 


l assigned/forwarded 
17/9/2003 10;02;52 AM 
oTequ ipment on 7/9/03. 

1 Completed Shipment 











UNCLASSIFIED 


November 08, 200fi 


RMS Request Number: 


0075879 



UNCLASSIRED 
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UNCLASSIRED | November 08, 2006 


RMS Request Number: 0076043 



UNCLASSIFIED 

page 419 of 622 




RMS Request Number: 


UNCLASSIFIED 

0076176 


Request ID; 0076176 


Performance Indicator ; Technical Expertise 

Status : Qosed 

Opened : 6/26/2003 5:27:00PM 

Oosed : 8/4/2003 12:07:45PM 


Requestor Name 

ZZ] 

Office : HOUSTON 

Phone : 713| | 


Office Code : 3290-0000 

Case Number : 

be 

Investigative Program : 


b'7c 










UNCLASSIFIED t November 08, 2006 


RMS Request Number: 0076599 



UNCLASSIFIED 

Page 422 of 622 




• 

c 

UNCLASSIFIED 

• 

3 

November 08, 2006 

/fflfS Request Number: 

0076913 




Request ID ; 0076913 Performance Indicator : Capital Equipment 

Status : aosed Opened : 7/28/2003 2:<K):00PM Oosed : 8/4/2003 12:05:02PM 



UNCLASSIHED 

Page 423 of 622 








I UNCLASSIFIED ~] November 08, 2006 

RMS Request Number: 0076933 


Reqeest ID : 0076933 
Status : Closed 

Opened : 7/29/2003 10:30:00AM 

Performance Indicator : Capital Equipment 
aosed : 7/30/2004 1:11;26PM 

Requestor Name | 
Phone : 

be 

b7C 

Office : MBVIPHIS 
Offfce Code : 3440-0000 

Case Number : 

Investigata've Program : 

Assigned to Name | 
Assigned To Group : TICTU 


Program Manager ^ | 

Program/Type : Traditional Technologies 


category ! TICTU 



UNCLASSIFIED 
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UNCLASSIFIED 

Page 426 of 622 




November 08, 2006 



RMS Request Number. 0077897 






UNCLASSIRED 


RMS Request Number: 


opened : 9/4/2003 5:2l :00PM 


Performance Indicator : Capital Equipment 
dosed .-9/17/2003 8;40:00AM 




( Requested Support : 1 - DCS3000 computer to replace CVs 
main ".12.5” DCS3000. 







I UNCLASSIFIED November 08, 2006 

RMS Request Number: 0078032 


Request ID : 0078032 
Status : aosed 

Opened : 9/5/2003 1:57:00PM 

Performance Indicator : Capital Equipment 
aosed : 10/29/2003 4;03:42PM 

1 

1 


Phone : aiS^I | 

Case Number ; 

1 

be 

b7C 

Office Code : 3620-0000 
Investigative Program : 

Assigned to Name 

1 

Program Manager 

Assigned To Group : TTCTU 
Category : TICTU 
Item: DCS 3000 


Program/Type : Technical Access (Wireless) 


Reques ted Support : Per Philadelphia's telcal with | | 
| we are requesting a sound c ard need ed tx; adapt the 
DCS 3000 systam to accomodate botl j ) interconnect and 
direct connect Title HI situations. 





November 08, 2006 


RMS Request Number: 0078065 



.SECftE=r 

Page 430 of 622 





• 

cz 

UNCLASSIFIED 

• 

3 

November 08, 2006 

RMS Request Number: 

0078141 





UNCLASSIFIED 

Page 431 of 622 








j UNCLASSIFIED November 08, 2006 

RMS Request Number: 0078201 



hlC 


UNCLASSIFIED 

Page 432 of 622 













UNCLASSIRED 


RMS Request Number: 0078289 



UNCLASSIRED 

Page 435 of 622 







UNCLASSIFIED | November 08, 2006 


RMS Request Number: 0078326 



UNCLASSIRED | 









UNCLASSIHED 

Page 437 of 622 




• 

cz 

UNCUSSIRED 

• 

D 

November 08, 2006 

RMS Request Number: 

0079199 





Assigned to Name Program Manager 

Assigned To Group : ATU Program/Type : Wireless Intercept and Tracking Team 

Category : ATU 

Item: Wireless Intercept and Tracking Team 




UNCLASSIFIED 


November 08, 2006 


RMS Request Number: 


0079278 


Request ID ; 0079278 
Status : aosed 

Opened : 10/17/2003 9:57:OOAM 

Performance Indicator : Capital Equipment 
aosed : 10/29/2003 4:00;02PM 

Requestor Name^^ 

□ 

Office :| 1 

Phone : 662| 

■ b6 

Office Code: 

Case Number : 

fc7C 

Investigative Program : 

Assigned to Name 

1 

Prooram Manaoer 1 1 

Assigned To Group ; TICTU 
Category : TICTU 
Item: DCS 3000 


Program/TVpe : Technical Access (Wireless) 


[Requested Support ; DCS 3000 Software 


b6 

b7C 



9/24/2004 7:46:32 PM 


issiqned/forwar ded requeg 


r~i 


II 10/17/2003 11:56:31 AM JCompietej 

lloonnni; 11:22:06 AM ' 

has Reassigned or Forwarded this request to 


UNCLASSIFIED 
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UNCLASSIFIED 


November 08, 2006 


RMS Request Number: 


0079279 


Request ID : 0079279 
Status : Qosed 

Opened : 10/17/2003 10:01:00AM 

Performance Indicator : Capital Equipment 
aosed : 10/29/2003 3:59:53PM 




Requestor Name 

1 

Office 

Phone : 60l| 

fc6 

Office Code : 

Case Number : 

b7C 

Investigative Program : 

Assigned to Name | 

1 

Program Manager :| | 

Assigned To Group : TICTU 
Category : HCTU 
Item: DCS 3000 


Program/Type : Technical Access (Wireless) 






RMS Request Number: 


UNCLASSIFIED 


0079303 


November 08, 2006 


Request ID : 0079303 Performance Indicator : Capital Equipment 

Status : aosed Opened : 10/17/2003 2:12:00PM Oosed : 10/29/2003 3:59:37PM 

Office ; NORFOLK 
Office Code : 3560-0000 
Investigative Program : 


=^{nr 


Assigned to Name 
Assigned To Group : TlCRi 
Category : TICTU 
Item: DCS 3000 


[Requested Support : New Pcs 3000 Woriatation 


be 

b7C 


Program Manager : 

Program/Type ; Technical Access (Wireless) 



UNCLASSIFIED 
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RMS Request Number: 0079656 




UNCLASSIFIED 

Page 442 of 622 



UNCLASSIRED 


November 08, 2006 


RMS Request Number: 


0079662 




UNCLASSIFIED 

Page 443 of 622 









UNCLASSIFIED | November 08, 2006 


RMS Request Number: 0079822 



UNCLASSIFIED 

Page -W of 622 






RMS Request Number: 0079909 


Request ID: 0079909 
Status : Qosed 

Opened : 11/4/2003 4;09:OOPM 

Performance Indicator : Technical Expertise 
Closed : 7/30/2004 1:11;52PM 


Requestor Name : 

Zl 

Office: CHICAGO 


Phone : 312 296-7401 

Case Number : 

b6 

b7C 

Office Code: 3150-0000 
Investigative Program : 


Assigned to Name 

1 

Program Manager | | 


Assigned To Group : TICOI 
Category : TICTU 
Ibemj 1 


Program/Type : Centra! Monitoring Plant 

lb.2 

foe 

b7C 

b7E 



UNCLASSIFIED 

Page 445 of 622 










I UNCLASSIFIED | November 08, 2006 

RMS Request Number: 0080155 



UNCLASSIRED 

Page 447 of 622 





RMS Request Number: 


UNOASSinED 

0080545 


Request ID : 0080545 


Performance Indicator : Capital Equipment 

Status : aosed 

Opened ; 11/24/2003 11:32:00AM 

Closed : 12/8/2003 2:53: ISPM 

Requestor Name :( 

__U 

Office : MILWAUKEE 

Phone : 


OfTice Code : 3470-0000 

Case Number : 

b6 

b7C 

Investigative Program : 


Assigned to Name ;| | 

Program Manager :| | 

Assigned To Group : TICTU 

Program/Type : Technical Access (Wireless) 

Category : TICTU 


Item: DCS 3000 



Requested Support ; MW requests two DCS3000 systems: 
one to assist in relocating to our new CMP are a, and one fo r 
depl oyment in t he Madison RA. Please contact |at 

(4141 I With further questions. 


IWorklofli 9/24/2004 7:58:37 PM 

I 11/24/2603 11:32:10 AM I I 

assigned/fdrwarded req uest tj | 

11/24/2003 1:43:28 PM | | 

assigned/ftirwarded req uest toj 1 

1 1/28/2003 2:20:3 9 PMl I Shipped office CPU ot 

12/01/03. Wiilship l j cpu later. 

9/2/2005 1 1:22:08 AM I i 

[^^]^^as Reassigned or Forwarded this request to 


UNCLASSIFIED 
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UNCLASSIFIED 

Page 450 of 622 





• 

[Z 

UNCLASSIRED 

m 

November 08, 2006 

RMS Request Number: 

0080618 




Request ID : 0080618 
Status : Closed 

Opened : 11/26/2003 11:40:00AM 

Performance Indicator ; Capital Equipmertt 
Cosed : 12/8/2003 2:52:29PM 

Requestor Name | 

: 1 

Office : DALLAS 

Phone : 972| I 


Office Code : 3190-0000 

Case Number : 

be 

b7C 

Investigative Program : 

Assigned to Name :| 

1 

Program Manager :| | 

Assigned To Group : TICru 
Category : TtCTU 
Item: DCS 3000 


Program/Type : Technical Access (Wireless) 



UNCLftSSIRED 

Page 451 of 622 






November 08, 2006 


RMS Request Number: 





0080679 



Derwed fr om: G1 

]K 6 A«thoritydSt8!»«/ 1/ 1993 

b7C 



Page 452 of 622 



UNCLASSIRED | November OS, 2006 


RMS Request Number: 0080755 



UNCLASSIRED 

Page 453 of 622 










UNCLASSIHED 


November 08, 2006 


RMS Request Number: 


0081063 


ID : 0081063 

Status : Cosed Opened : 12/11/2003 3;18;00PM 


Performance Indicator ; Technical Expertise 
sed : 1/2/2004 12:44:02PM 


Requestor Name I 


Case Number ; 


Assigned to Name 


Assigned To Group ; TICTU 
Category : 710711 
Item: DCS 3000 


Office: LOS ANGELES 
Office Code : 3410-0000 
Investigative Program : 


Program Manager 
Program/Type : Technical Access (Wireless) 


[Requested Support : DCS 3000 Upgrade CD 


hS 

hlC 


llWorkioq : 9/24/2004 7:47:01 PM 


12/11/2003 3:18:49 Pn | _ 
assigned/fbrwarded request toT~ 
9/2/2005 1 1:22:08 AM 


Tiz: 


3S Reassigned or FonMarded this request to 


UNCLASSIRED 

Page 4SS of 622 




RMS Request Number: 0081354 


Request ID : 0081354 
Status : aosed 

Opened : 12/22/2003 9:36:00AM 

Performance Indicator : Capital Equipment 
aosed : 1/2/2004 12:44:23PM 

Requestor Name J 

□ 

Office 

Phone : 80o| | 


Office Code ; 

Case Number : 

be 

b7C 

Investigative Program : 

Assigned to Name 

1 

Program Manager j | 

Assigned To Group : TICTU 
Category : TICTU 
Item: DCS 3000 


Program/Type : Technical Access (Wireless) 



UNCLASSIFIED 

Page 456 of 622 







Assigned to Name Program Manager j | 

Assigned To Group : TlCrU Program/Type : Technical Access (Wireless) 

Category : TlCR) 

Item: DCS 3000 









UNCLASSIRED | November 08, 2006 


RMS Request Number: 0081498 



UNCLASSIRED 

Page 459 C3f 622 





UNCLASSIFIED j November 08, 2006 


RMS Request Number: 0081501 


Request ID ; 0081501 

Status : aosed Opened : 12/31/2003 2;18:00PM 

Performance Indicator : Capital Equipment 
Closed : 3/10/2004 7:31:32AM 

Requestor Name] | 

Office : WASHINGTON 

Phone :20i I bfi 

Office Code : 3920-0000 


Case Number : 

Investigative Progr«n : 

Assigned to Name 

Program Manager ^ 

Assigned To Group : TICTIJ 

Program/Type : Technical Access (Wireless) 

Category : TICTU 
Item: DCS 3000 

llRequested Support : Equipment fbr OCS3000 install. HJ 


1 

b6 

assiqned/fofwarded reouStta I 

1/9/2004 2:01:30 Pf-i llnstalled on 1/7/04, 

b7C 

9/2/2005 11:22:09 AM | | 

c 

1 las Reassigned or f=orwarded this request to 


UNCLASSIRED 

Page <160 of 622 





I UNCLASSIFIED | November os, 2006 

RMS Request Number: 0081508 



UNCLASSIFIED 

Page of 622 



November 08, 2006 


RMS Request Number: 0081566 


Request ID : 0081566 Performance Indicator : Technical ejqjerdse 

Status : Dosed Opened : 1/5/2004 5;33:00PM Qosed : 8/29/2005 5:59:38PM 






UNCLASSIFIED 


Nov«mbo- OS, 2006 


RMS Request Number: 


0081685 


Request ID: 0081685 
Status : aosed 

Opened : 1/8/2004 8:27:00AM 

Performance Indicator ; Capital Equipment 
aosed : 3/10/2004 7:31:22AM 

Requestor Name 1 

1 

Office : COLL»4BIA 

Phone : 80j | 

b6 

Office Code: 3180-0000 

Case Number : 

b7C 

Investigative Program : 

Assigned to Name 

1 

Program Manager | | 

Assigned To Group : TICTU 
Category ; TlCnj 
Item: DCS 3000 


Program/Type : Technical Access (Wireless) 


Support : 1) Rack Mount DCS 3000 1) Keyboard, 


nested Suppor t : 1) I 

), Mouse [ i Cable 


; 9/24/2004 7:58:55 PM 


fc2 

b7E 


8:27:52 Al^ 


I W2UU 

assigned/fbrwarded reouestj^ 
1/12/20041:58:52' 
asslgned/forwanded 
2/10/2004 
2/10/2004 

9/2/2005 11:22:09 AM 


111 i^ asi 


10:39:44 A MI Is hipoed on 27io7o4. 

11:14:40 A M I Compl tted Shipmen t 


Reassigned or Forwarded this request to 


UNCLASSIFIED 

Page 463 of 622 





UNCU\SSIRED 

0081688 






• 

cz 

UNCLASSIFIED 

m 

November 08, 2006 

RMS Request Number: 

0082331 






UNCLASSIFIED 

Page ^465 of 622 






RMS Request Number: 0082332 




UNCLASSIFIED | Nov«mber08,2006 


RMS Request Number: 0082344 



UNCLASSIFIED 

Page 467 of 622 










UNCLASSIFIED 

Page -569 of 622 











Request ID : 0083355 


Performance Indicator : Technical Expertise 


Status :Qosed Opened : 3/1/2004 10:30:00AM aosed : 7/30/2004 1:12;20PM 


Requestor Name | | 

Office: ST LOUIS 

Phone : 3l4 1 

Office Code: 3730-0000 

Case Number : 

Investigative Program ; 
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RMS Request Number: 0083430 



Assigned to Name :| | 

ProgramJIanager^l I 

Assigned To Group : TICTU 

Program/Type : Technical Access (Wireless) 

Category : TICTU 


Item: DCS 3000 
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UNCLASSIFIED 


Novembtf 08, 2006 


RMS Request Number: 


0083510 


Request ID: 0083510 
Status : Qosed 

Opened : 3/4/2004 10:39;00AM 

Performance Indicator : Capital Equipment 
aosed : 3/10/2004 7;26:23AM 

RMBSS 

n 

Office : SACRAMENTO 


fob 

Office Code : 3720-0000 


b7C 

Investigative Program ; 

Assigned to Name | 

1 

Program Manager ;| 

Assigned To Group : TICTU 
Category : 71011 
Item: DCS 3000 


Program/Type : Technical Access (Wireless) 


[Requested Support : New DCS 3000 server. 


[|worklog ; 9/24/2004 7:47:39 PM 


be 

b7C 


jy4;j(JU4 l0:39:3l Al^ 


i^4. 


lassigrted/fbivuarcled request t(| 

3/4/2004 10:39:54 A N| I ghipped on 

3/4/2004 1:19:58 P M K omplete d Shipment 

II9/2/2005 1 1:22:11 AM |" | 

ll lias Reassigned or Rjrwarded this request te 





RMS Request Number: 


UNCLASSinED | November 08, 2006 

0083523 
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November 08, 2006 


UNCLASSIRED 


RMS Request Number: 0083650 
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UNCLASSIRED 


November 08, 2006 


RMS Request Number: 


0083655 
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UNCLASSIFIED 


November 08, 2006 


RMS Request Number: 


0084136 


Request ID; 0034136 
Status ; Qosed 

Opened : 3/23/2004 8:31:00AM 

Performance Indicator : Capital Equipment 
Closed : 4/15/2004 1:57:33PM 

Requestor Name | 

1 

Office : BOSTON 

Phone : 61t| 1” 

lb 6 
b7C 

Office Code : 3090-0000 

Case Number : 


Investigative Program : 

Assigned to Name ![____ 

1 

Program Manager J | 

Assigned To Group : Ticnj 
Category ; TICTU 
Item: DCS 3000 


Program/Type : Technical Access (Wireless) 


Requested Support : New DCS 3000 CPU, RM Monitor, UPS, 
land Null Modem Cable. 


I [|Worklo 9 : 9/24/2004 7:47:50 PM 


b6 

ib'7C 


3/23/2004 8:31:56 Am[ 
assigned/forwanded 
3/23/2004 8:32: 
3/23/2004 10: 

9/2/2005 11:22:12 AM 


vanded re quest tol 
32:17 AM j p 

1:18:10 AM r~~T Qir 


Shipped on 3/23/04. 
impleted shipment 




las Reassigned or Forwarded this request 
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RMS Request Number: 0085989 


Request ID: 0085989 


Performance Indicator : Technical Expertise 

Status : aosed 

Opened ; 4/5/2004 12:^:00PM 

Closed : 2/6/2006 11:55:07AM 







Request ID : 0086031 Performance Indicator : Capital Equipment 

Status :QQsed Opened : 4/6/2004 10:13;00AM Dosed : 4/15/2004 1;56:12PM 









RMS Request Number: 0086357 


Request ID : 0086357 Performance Indicator : Capital Equipment 

Status : Closed Opened : 4/12/2004 3:27:00PM Closed : 1/19/2006 5:12:01PM 



he 

b7C 
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November 08, 2008 


Opened : 4/22/2004 10;16:0OAM 


Performance Indicator : Technical Expertise 
aosed : 7/30/2004 1:12:40PM 


Investigative Program ; 


Assigned To Groop : TlCnj 


Program/Type : Central Monitoring Plant 


i IIWorkloQ : 9 /24/2004 7:59:52 PM 


against one (currently on dial up slave); one landline phone 
(cuixendy on dial up slave); two cellulars (both currently on DCS 
3000); and one e-mail account (MSN); Target start date is 
Mid-May 








Office] j 

Ihi 

be 

b7C 

Office Code : 
Investigative Program : 

Assigned to Name | 

Z1 

Program Manager | 

Assigned To Group : TIGU 
Category : TICTU 
Item: DCS 3000 


Program/Type : Technical Access (Wireless) 

llRequested Support : DCS 3000 Software and Carrier 
lloutreach Materials 

11 llworklog : 9/24/2004 7:48:55 PM 


be 

b7C 

^ I 4y35/'iUl!4 9:11:05 AN] 1 

asslaned/forwarded request td 1 

|9/2/20Q5 11:40:43 AM | | 

1 lias Reassigned or Forwarded this request to 

r 1 
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UNCLASSIFIED 


November 08, 2008 


RMS Request Number: 


0087011 








UNCLASSIFIED 


November 08, 2006 


RMS Request Number: 


0087207 


Request ID : 0087207 Perfomnance Indicator : Capital Equipment 

Status iOosed Opened : 5/5/2004 9:3Q:00AM aosed : 1/19/2006 5:20:45PM 



Assigned to Name 
Assigned To Group : TtCTLJ 
Category : TICTU 
Item: DCS 3000 


Program Manager ; | | 

Program/Type ; Technical Access (Wireless) 






I UNCLASSIFIED ~] November os, 2OO6 

RMS Request Number: 0087383 
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UNCLASSIFIED | November 08, 2006 


RMS Request Number: 0087617 



he 

b'vc 
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UNCLASSIFIED | November 08, 1006 


RMS Request Number: 0087778 

I Request 10 : 0087778 Performance Indicator : Technical expertise 


Status : Closed 


Requestor Name : 
Phone : 316 | 

Case Number : 


Opened : 5/20/2004 4;21:00PM 


bo 

b7C 


Cosed : 1/19/2006 5:29:50PM 


Office : | 

Office Code : 
Investigative Program : 


Assigned to Name Program Manager 

Assigned To Group : nCTU Program/Type : Technical Access (Wireless) 

Category : TiCnj 

Item: DCS 3000 
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